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Running a business can be 
stressful, but with Tracker 
it does not have to be. 
We are proud to offer a 
broadened range of smart 
products and services that 
are designed to take all 
aspects of your business 
to the next level.

Vehicle Tracking 

Know where your vehicles are, 
what they’re doing, and that 
they’re safe.
So you can focus on running your 
business. 

Driver Safety 

With everything from an assist 
button to a fatigue alert system 
to driver behaviour reports, we 
keep your drivers safe on the 
roads, and make sure they’re 
driving safely too. Better driver 
behaviour can reduce accidents 
and maintenance costs and keep 
your business moving smoothly.

Business 
Optimisation 
Tailor-made fleet management 
solutions will optimise your 
business, through smarter, 
safer and more cost-effective 
operations. 

Value Added 
Services  
Value Added Services add 
that extra layer of safety and 
protection, so that you are 
always prepared for anything. 



TRACKER BUREAU SERVICES

Efficiency is crucial to your fleet, no matter what size it is. 

Tracker Bureau Services support and complement our range of fleet management solutions. 
They provide you with all the insights and tools you need to optimise the effectiveness and 
productivity of your fleet when using Tracker’s Empower, Connect and Connect Lite products.

High Risk Events

Main Battery Disconnect

Harness Disconnect

Tow Notification

Border Approach

Assist Button

Impact Detection (when included)
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TRACKER SMART BUREAU TRACKER SMART CONTROL ROOM

Tracker Smart Bureau combines Tracker’s Smart 
Fleet Analytics and Smart Bureau functions and 
provides customers with a comprehensive offsite fleet 
monitoring and analytics tool.

The Tracker Smart Control Room provides active 
fleet monitoring that records, monitors and escalates 
events, while delivering weekly and monthly reports 
based on any exceptions recorded as well as 
performance and behavioural trend evaluations.

Driving Events

Road Over Speed

Over Speed (customer-set speed limit)

Harsh Braking

Excessive Idling

Route Deviation 

(when accompanied by Tracker Empower)

Untagged Driver on Ignition 

(when Driver Tags are fitted)

Scheduling Events

Maintenance Schedules (services, tyre, brakes, oil, etc.)
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Reporting

Daily Unit Health Check

High Risk Trips (trips exceeding customer-set duration)

Driver Performance (based on risk factors)

Feedback on Open, Closed and Pending Events

High Risk Vehicles 

(based on risk factors and high risk trips)

Vehicle Utilisation

Total Cost of Operation (when combined with 

analytics product)

Accident Reconstruction Assistance (when included)

Analytics

Daily Updated Analytics 

Overview Dashboard (with a user-configurable 

analysis period and total fleet cost and distance 

travelled over the period)

Behavioural Index Analysis (per vehicle/driver)

Bottom 10 Drivers for the Selected Period

High Risk Trips (greater than 2 hours or 200 km, and 

night-time driving)

Breakdown of Number of Driving Events (speeding, 

harsh braking, harsh steering, etc.)

Highlighting Problematic Areas (help reduce high 

operational costs)

Drill Down to Per Vehicle Analysis
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Want to know more? 

Call us on 
0860 60 50 40

or visit 
www.tracker.co.za




