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Dedicated to a safer South Africa

As the leader in vehicle tracking, Tracker has become a household 

name in stolen vehicle recovery and vehicle monitoring in South 

Africa. For more than a decade we have worked tirelessly towards our 

ultimate goal: to create a safer South Africa for all of us. 

We fi rmly believe that by standing together and uniting with law 

abiding South Africans and Tracker with our unique partnership with 

the South African Police Services, we have both the power and the 

ability to help effect a real turnaround in vehicle crime.

We hope that you choose to become a valued partner as we 

endeavour to take back tomorrow. 
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By doing the Tracker Selftest at a participating BP Service Station, or 

at Tracker approved test locations, you have convenience and peace 

of mind that the testing of your Tracker system is taking place in a 

controlled environment.

Working Together Towards A Better Tomorrow

The fi ght against crime is an ongoing battle, a battle 

Working Together towards a better tomorrow

The fi ght against crime is an ongoing battle, a battle which cannot be 

fought alone. We believe that in order to build a great nation we need 

to stand together because through our collective actions we can build 

a better future.

Partner with Tracker to unite against crime and help take massive 

strides in taking back tomorrow.

Why don’t you join us?

This brochure is printed on Sappi Triple Green.  A paper that has been 

manufactured in an environmentally responsible manner, which is 

recyclable and biodegradable. Just another way we are taking back 

tomorrow. 
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Tracker Selftest

Have you ever wondered whether the Tracker system 
in your vehicle is still fully operational?

To put your mind at ease, Tracker has a convenient way for you to test 

your Tracker unit.

You can test your unit at participating BP Service Stations and at other 

sites offering the Tracker Selftest facility, free of charge, as often as 

required.We recommend that you test your unit once a year.

The benefi t of Tracker Selftest is to ensure that your vehicle’s

recovery system is fully functional.

* Tracker Selftest is only necessary for Tracker Retrieve and Tracker Alert as     

Tracker Skytrax performs automated health checks.
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Reasons to believe

Here are a few reasons why we hope you will consider joining us: 

Invented the industry – Tracker’s technology brought vehicle tracking 

to the world in the United States in 1986. 

Largest vehicle tracking company – Globally, there are some 

2-million Trackers fi tted to vehicles throughout 30 countries - over 

550 000 vehicles in South Africa alone. 

Most recoveries in the world – Tracker’s technology has recovered in 

excess of 250 000 stolen and hijacked vehicles throughout the world. 

In South Africa alone, Tracker has recovered some 42 000 vehicles in 

only 12 years. 

Largest recovery fl eet – Tracker has some 1300 recovery vehicles and 

aircraft in its recovery arsenal – the largest in Africa.

Most arrests – Tracker’s recoveries in South Africa, by working in part-

nership with the SAPS, have resulted in some 7500 arrests, more than 

any vehicle tracking company on the continent. 

Global power – Tracker frequently exchanges information with 

partners in crime-ravaged countries such as Columbia, Brazil, Russia 

and Mexico to ensure that we remain one step ahead of global crime 

syndicates. 

National recovery network – Tracker owns its own radio-satellite 

recovery network which covers almost 99% of South Africa’s 

population. 

Established track record with insurers – Tracker has earned the 

respect of all major insurance companies, many of whom offer 

discounted premiums to customers who choose Tracker.
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Our Innovative Product Range

Products
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Secure hidden installation in numerous places in the vehicle

GPS pinpoint location every 2-5min

Medical emergency, roadside & legal assistance*

Internet web access

Mileage monitoring & trip information

Backup battery

Battery disconnect, tamper notifi cation & voltage sensing

Over speed detection & harsh brake sensing

Assist button for emergency services

No-go zone & border alert notifi cation

GSM triangulation

375 Radio Sites

Advanced warning movement detector

* Subject to terms & conditions
   E&OE

Report

Report

Included Not included
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Unique Features & Benefi ts 

of Tracker’s Product Range

The most comprehensive infrastructure in the industry

A specially developed and maintained network

1400 recovery vehicles and 42 aircraft at our disposal

State-of-the art technology that does not interfere with vehicle 

electronic systems & onboard electronics

System fi tted at your home, workplace or local fi tment centre

The unique Tracker Selftest (Unit Health Check)

Transfer of ownership on sale of vehicle

No extra charge for recovering your vehicle

Twelve month guarantee on hardware

Our specialist installation technicians are security cleared

Proactive Testing

GSM

Included Not included

98% network coverage of SA’s population
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An easy to use, cost-effective solution whereby you notify us when 

your vehicle is stolen or hijacked. Our specialised recovery teams and 

the SAPS will then track and recover your vehicle. Tracker Retrieve is 

the world’s most successful vehicle tracking unit.

Once armed, this enhanced solution will notify our 24hr Call Centre of 

unauthorised movement of your vehicle.  After confi rming with you, 

your Tracker Alert system will be activated and our recovery teams 

with the SAPS will track and recover your vehicle. 

This revolutionary, internet-based vehicle monitoring and tracking 

solution is designed to protect you and your family and not just your 

vehicle. SkyTrax also allows you to personally track your vehicle and 

your loved ones in real-time by simply going online and comes 

standard with stolen vehicle recovery, access to roadside, emergency 

and medical assistance for added peace of mind.
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Why Choose Tracker Retrieve?

 It is the world’s most successful vehicle tracking device  

 Operates via an exclusive satellite and radio network

 Cost effective

 24-hour national emergency call centre

 Approved by major insurers and motor manufacturers 

 Recovery capabilities in neighbouring countries such as Lesotho,  

 Swaziland and Mozambique

Why Choose Tracker Alert?

 You are notifi ed of any unauthorised movement of your vehicle

 24-hour national emergency call centre

 Approved by major insurers and motor manufacturers
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Why Choose Tracker SkyTrax?

 You can personally track your vehicle in real-time via an    

 Internet-based monitoring system                  

 Global positioning satellite technology enables you to locate   

 your vehicle within 5 meters at any time at no cost to you

 Advanced warning notifi cation if the vehicle is moved with the 

 ignition off or the unit’s power supply is interrupted     

 An assistance button that immediately activates Tracker’s

 reaction service in the event of an emergency   

 Detailed reports on vehicle movement - useful for business   

 mileage claims and tax returns 

 Access to suicide hotline and poison hotline*                       

 Courtesy transport and free escorted return of minors*

 

 Specifi ed roadside services including limited tow-in services*

 Hotel accommodation or car rental within specifi ed 

 parameters*                                                

 Legal assistance services *                                          

 Approved by major insurers and motor manufacturers

* Subject to terms & conditions
   E&OE
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Tracker National Representation:

Eastern Cape

East London  (043) 721 0480

Port Elizabeth  (041) 365 6779

George  082 778 1533

Free State

Bethlehem  (058) 303 0103

Bloemfontein  (051) 430 2751

Gauteng

Pretoria   (012) 349 2479

Johannesburg (011) 380 0300

Western Cape

Cape Town  (021) 421 4685

KwaZulu-Natal

Durban   (031) 569 1599

Ladysmith  (036) 631 4560

Richards Bay  (035) 789 7435

Pietermaritzburg (033) 342 2980

Shelley Beach (039) 315 5653

Limpopo

Louis Trichardt  (015) 516 1424

Polokwane  (015) 295 4313

Tzaneen   (015) 307 5441

Mpumalanga

Middelburg  (013) 243 1057

Nelspruit   (013) 755 3097

Secunda   (017) 638 0730

North West Province

Klerksdorp  (018) 468 5506

Rustenburg  (014) 592 3366

Head Offi ce

P O Box 2492 

Cresta 2118 

Johannesburg

Telephone:  (011) 380 0300

Facsimile:  (011) 215 8900

Tracker Service Centre 0860 60 50 40

Tracker Theft Line  0800 13 23 23

SkyTrax  086  111 8729 

www.tracker.co.za
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