Tracker statement in response to article published in The Star on January 29, 2010 entitled “"Tracker man pounces on wrong
guysll

January 29, 2010

The Star newspaper has reported that a Tracker recovery crew officer assaulted and racially abused two suspects in a hijacking case in
Johannesburg on the night of January 28, 2010.

The article details how two men were arrested after the Tracker recovery officer mistook them for hijackers. The article further claims that the
men in question were ‘sitting on the pavement outside their Mayfair home’, across the road from the hijacked vehicle, when they were
arrested.

Tracker’s Operations Manager, who was on the scene of the incident, denies this claim and is adamant that the Tracker recovery officer in
question found one of the men sitting in the driver’s seat of the hijacked vehicle while the second man was standing next to the passenger
door.

The officer then proceded to arrest both men, using the necessary force to subdue them and gain control over what can often be a highly
volatile and dangerous situation.

The officer denies allegations of any physical and racial abuse.

The fact that these men did not match the description of the hijackers as provided by the owner of the vehicle is of little consequence

as stolen and hijacked vehicles may pass between many hands as they travel towards their final destination. Hijacked vehicles are often
handed over to drivers to transport them over the border. Tracker's duty is to recover stolen and hijacked vehicles and, in the event of one
our recovery crews arriving on the scene ahead of a police unit, to arrest the people in possession of the stolen or hijacked vehicle.

It is not Tracker's responsibility to determine the extent of guilt attached to the persons found in possession of the vehicle. The police are
charged with this duty, whom we assist as far as possible.

While Tracker in no way condones the use of racist language in arresting criminal suspects, it is important to remember that law enforcement
personnel from all over the world are trained in a specific manner, often to speak aggresively, to gain control over suspects in an arrest
situation. Members of law enforcement need to do whatever they can, within the confines of the law, to ensure an effective arrest - not only
to ensure their own safety, but the safety of the public as well.

Tracker invests significantly in the calibre and training of its recovery officers who are handpicked from various areas of law
enforcement. Working in partnership with the police, Tracker's recoveries have led to more than 8400 arrests in 13 years.

Where we find that inappropriate language or any form of action outside well defined operating procedures is present, appropriate action will
be taken to protect and uphold the company’s image.



We also note that while the article makes certain allegations, we are not aware of any formal charges that have been laid by the men in

question.
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